Here’s What’s New

Main Menu— A new and easy to
use straightforward navigation.
Access any page of the Support
Center from the Main Menu.

Icons — The number and type of Notifications— Display important Deltek Sup- My Account— Edit your contact

icons you see are specific to your port and product related alerts and announce- information, preferences, and

Deltek Support Center role/ ments. By default notifications display on log- view your Customer Care

permissions. in but you can disable this in My Account. Maintenance Plan.
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Search Knowledge Base — Utilize
the search to find answers to your
questions, browse Product Guides,
Release Notes, forum posts, and

other product related information.
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What cgn we help you with?

Manage Cases— Check the status,
view details, and update your support
cases. Previously called My Support

Cases.
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Feedback—We’d love to hear
about your new Support Center
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Contact Us— Access the Deltek
Support’s contact information

experience. and hours of availability




