
Step 1 – Request Access

• Review the Terms & Conditions & Privacy 

Policy

• Fill out and submit the 30-Day Provisional Test 

Period Form



Step 2 – Credentials Provided

• Confirmation email will be sent

• Representative will verify information and 

send credentials via email



Step 3 – Download and Execute

2x Installation
• You will receive an email with the following instructions: 

– Download 2x from your app store or visit: www.2x.com/rdp-client

– Click on the app and set-up the application with the credentials 
provided in the email. You will receive information on the 
following: 
• Alias: 

• Server: 

• Port: 

• User Name: 

• Password: 

• Connection Mode: 

– We recommend maximizing the 2x client resolution settings and 
using Landscape mode for the best experience! (see screenshots on 
next page)

– For everything else you will use the default settings. 

Enjoy Vision Unleashed!
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Step 4 – Sign-up or Renew

• For renewals, you will receive a reminder email one month prior to 
your expiration.

• For test periods and renewals, you will receive a reminder email 15 
days prior to your expiration and daily e-mails starting 5 days 
before the end of your annual subscription or test period. 

• Follow the link provided in the email to accept the terms & 
conditions and purchase your annual subscription of Vision 
Unleashed. 

– If you do not renew before the end of your subscription period, 
your service will terminate on your anniversary date or the end of 
your test period. A new authorization code will be required and sent 
via email upon purchase. Please refer to Step 3 to reinstall.

– If you renew before the end of your subscription period, you will keep
the same authorization code.


